
Why is Haiti so much 
poorer than the 
Dominican Republic?

Launch
Contextus

What the user wants
What the user does

selects browse topics

featured question
direct search
browse topics

browse by place browse by subject

Contextus userflow 3
Specific userflow

alphabetical (default)
selects
Caribbean > Haiti

selects economy

browse by time

selection of
place, subject,
time criteria

leaves default
view on
(all time periods)

confirms selection

save progress

bookmarks
current maps

globe view
zooms to location

intro text
basic stats

more contextual
information

swipes, pinches to
zoom, pan, tilt view

visualize alternate
scenarios

selects what-if
feature

searches for 
correlations 
in data

moves slider(s) to see
e!ect on other axes
of data

o!er their own
answers

asks new 
question

enters answer forum,
types answer; submits

browses others’
answers to similar
question(s)

searches, selects
various responses

taps on 
home icon

reads informationtaps arrows to
reveal more info

narrow time span

adjusts time scrubber

view associated
maps & info

selects icon, drags
over main map

view associated
maps & info

selects icon, drags
over main map
changes opacity

organize/sort
maps & info

tap & drag map 
to reorder, 
change opacity

find more maps
with relevant info

browses the 
subject filter

find associated 
subjects in 
di!erent ways

change sorting view
(alpha, category, 
magnitude)


